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All-in-one fully integrated restaurant management and payment processing 
solution, expertly engineered by seasoned industry professionals. eatOS’s
cloud-based, ai enabled Point of Sale ecosystem is crafted for uncompromising 
ease of use, specifically designed to optimize efficiency and profitability for 
today’s innovative restaurants thereby ensuring a seamless and enjoyable dining 
experience for guests and employees.
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Point of Sale

Modernize your culinary operations by establishing a 
direct link to the point of sale, kiosk, or online ordering 
system. Obtain invaluable insights into preparation times, 
cancellations, wastage, and more, through real-time 
analytics. Utilize data-driven intelligence to boost the 
efficiency and profitability of your kitchen operations.
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Kitchen Display System
Embrace the future with a self-service kiosk, an 
effective strategy to diminish labor expenses, 
expedite customer service, and bolster 
profitability. Our self-service kiosk solution 
is specifically designed for the restaurant 
industry, featuring a user-friendly interface that 
integrates seamlessly with the point of sale 
and kitchen display systems, thus reinforcing 
operational efficiency.
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Experience next-generation efficiency with our all-encompassing handheld restaurant 
management system. This compact, palm-sized solution encapsulates the full 
capabilities of a conventional point-of-sale system. Designed with an inherent focus on 
ease of use, it facilitates proficient order taking, along with both EMV and contactless 
payment options, ensuring uninterrupted operation for your restaurant, irrespective of 
online or offline status. Harness the potential of innovation tailored to suit the exigencies 
of the modern food service industry.
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Foster heightened transparency with view to real-
time ordering process, enriching service delivery 
with contactless payments, digital tipping, electronic 
receipts, and smartphone transactions. Revolutionize 
the customer experience and ensure optimal 
convenience and customer engagement.
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ServeBot, a fully autonomous assistant revolutionizing service in all types 
of restaurants. This advanced restaurant service ServeBot can manage over 
15 dishes and liquids with its large tray capacity, inclusive of custom tray 
integration. Harnessing the perfect blend of artificial intelligence (AI) and 
robotics, ServeBot ensures highly efficient, automated deliveries within 
your restaurant. By doing so, it not only helps reduce labor costs, but also 
significantly enhances the overall dining experience for your patrons. 
Welcome to the future of restaurant service excellence.
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Experience the potency of real-time, cloud-based 
analytics. Gain instantaneous insights into sales data, 
refunds, voids, labor costs, and more, accessible 
through mobile and web devices. Stay informed with 
prompt alerts via email, text, or third-party integration, 
all available at your convenience, regardless of location.

Reporting and Analytics
Maximize employee time and attendance 
while simplifying payroll procedures with 
state-of-the-art features including in-app 
geolocation-based employee attendance, 
automatic break notifications, comprehensive 
payroll summaries, real-time schedule, and 
shift alterations, leave request facilitation, 
adept staff management, manager requests, 
and more. Harness the power of technology to 
effectively manage your most valuable asset, 
your workforce.
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Embrace the future of dining with our revolutionary solution that requires no 
additional application downloads. Generate customized QR codes that can be 
effortlessly linked to a single table or an entire establishment. Enable your guests 
to seamlessly place orders, divide bills, and make payments directly from their 
smartphones. Experience the ease and efficiency of our tableside order and pay 
solution, an innovative step towards modernizing the dining landscape.
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White-labeled, commission-free application and website for each 
restaurant, capable of facilitating delivery using third-party drivers—
even for orders placed directly through the restaurant’s own platforms. 
This solution enables your patrons to place orders ahead of time, opt for 
pick-up, or request delivery, all with absolute ease. Our service includes 
seamless integration with over 21 delivery applications, encompassing 
Uber Eats, Postmates, Doordash, and Grubhub, among others.
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Restaurant Technology Made Simple
Affordable technology built exclusively for restaurants to help manage and serve customers better 
with an All-in-one, ai enabled eco-system that simplifies restaurant operations, yield cost savings, and 
facilitate a more authentic and engaging interaction with the community.

1111 Brickell Avenue FL 10, 
Miami, FL - 33131. USA

+1 (844) 973 2867 (eatOS)

sales@eatOS.com

eatOS.com @myeatOS

Answers, advice and everything about the restaurant business. blog.eatOS.com

Automated Marketing and Loyalty 
Enhance customer engagement and 

drive repeat business with automated 
marketing.  Send messages to existing 
guests based on preferences and past 
purchases. Convert one-time guests 

into returning regulars, transition 
casual visitors with an adaptable and 

tailor-made loyalty platform.

AI-Enabled Ordering Automation
VoiceOS, an AI and automated call 

management technology designed for 
restaurants. Process orders, facilitate 

payments, automatically sms and 
email location details, menus, and 
daily specials, and adeptly manage 
typical restaurant inquiries through 

automated conversational ai.

Simplified Inventory Management
Reinvent your inventory management 
strategy with our customized solution, 
purpose-built for the restaurant sector. 
We equip you with all necessary tools 
for a swift and efficient restocking of 
food items, modifiers, beverages, and 
your bar, freeing you to focus on the 
heart of your business - your guests.


